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Message from the President 

 

October 7, 2022 

Dear Members, Partners, Sponsors, and Family, 

Welcome to the IAHSE 34th Annual Conference and Job Fair.  This year’s theme is “Unveiling our History – 

Hispanic Employment in State Government. Latinos have been working in state employment for over half a 

century.  To know this and still see Latino Underrepresented in the State work force is very disheartening.  

It means Latinos represent 18% of the population, yet we continue not to have that representation in State 

Government. For us to see a change we must understand the factors which maintain a system that 

interferes with the hiring of Latinos into State Employment and address those things we do to support the 

maintenance of those systems. The individuals who suffer is our community, who come to our agencies for 

services.   

As we join today, during Hispanic Heritage Month, I wish for all to know this conference has been a year in 

the making.  Many long hours have been put into this conference together.  We have many successes to 

celebrate. I hope you leave this conference you follow up with connections you have made, put what you 

learned into practice, pass along any information you have learned, and thank those who have sent you.  

I would like to say thank you to our presenters for sharing their knowledge.  To State Senator Cristina H. 

Pacione-Zayas, I want to express my paramount gratitude to you for being our keynote speaker this year.  

To our State Senators and State Representatives, I thank you for your knowledge, taking time out to build 

relationships with the membership.  To our volunteers for your continued commitment in ensuring a 

successful event.  To the board, for the hours of work and dedication in putting this year’s event together. 

To our friends and guest for your support of our vision. To State Agency Directors, I look forward to 

continuing our collaboration to ensure an increase in Latinos in all levels of state employment. To the 

membership, without you IAHSE cannot exist.  It has been an honor and privilege to have been your 

President for the past two years. I can’t wait to see what the next two years has instore. To my Heavenly 

Father, because of you I get to be here today, I get to make a difference, I get to be a change agent.  I am 

grateful for all my blessings.   

 

In Service,  

Carmen I Lebron 

Carmen I Lebron, MBA 

IAHSE President  
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  State Senator  Cristina H. Pacione-Zayas is a 

politician and a Democratic member of the Illinois 

State Senate. Pacione-Zayas was born to Hispanic 

and Italian parents Jose A. Zayas and Theresa M. 

Pacione in Chicago, Illinois. She attended 

the University of Illinois at Urbana-Champaign for 

her dual Bachelor of Arts degrees (sociology and 

Spanish), Ed.M. and PhD in educational policy 

studies. During her time in school, she co-chaired the 

Campus Committee on Latina/o Issues.  

Upon concluding her education, Pacione-Zayas 

joined the Latino Policy Forum's Education 

Department in 2012 and worked as the community 

schools director at Enlace Chicago. In this role, she 

managed eight community schools in the Little 

Village neighborhood and worked as a Culture of 

Calm Coordinator for the Roberto Clemente 

Community Academy. She worked as the Associate 

Vice President of Policy for Erikson Institute.  During 

her time at Erikson, Pacione-Zayas also established 

The Early Childhood Leadership Academy for 

Illinois leaders and directed the Community Data 

Lab. She served as the Director of education 

advanced policy at the Latino Policy Forum; and co-

chair of The Puerto Rican Agenda of Chicago for six 

years. 

On December 22, 2020, Pacione-Zayas was officially 

sworn into office to fill the vacated seat held by 

Senator Iris Martinez. 

As of July 2022, Senator Pacione-Zayas is a member 

of the following Illinois Senate committees:  

• Appropriations - Education Committee 

(SAPP-SAED) 

• Education Committee (SESE) 

• Health Committee (SHEA) 

• Higher Education Committee (SCHE) 

• Human Rights Committee (SHUM) 

• Redistricting - Chicago Northwest 

Committee (SRED-SRNW) 

• Revenue Committee (SREV) 

• Subcommittee on Children & Family 

(SHEA-SHCF) 

• Subcommittee on Public Health (SHEA-

SHPH) 

 

Keynote Speaker 

State Senator Cristina H. Pacione-Zayas 
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2022 Workshops Series 

SRS – Countdown to Retirement (AM/PM Sessions) 

This retirement benefit seminar is a one-day program designed to help participants assess their 

immediate retirement plans and take the necessary steps to make the transition between 

employment and retirement as smoothly as possible.  This seminar also reviews the SRS entitlements, 

the importance of establishing goals and maintaining healthy professional relationships and stress the 

need for continuous financial planning and keeping an updated estate.  A self-assessment approach is 

emphasized.  

 

 La Vondra Hinton Davis currently 

serves as the manager of the SERS 

Chicago office in downtown Chicago. 

With a passion for assisting State 

Employees, and clarifying employee 

pension benefits rights, La Vondra 

does a dynamic job facilitating the 

Pre-Retirement Workshop 

throughout Northern, Illinois, for 

State Employees Retirement 

Systems. La Vondra earned her B.A. 

Degree in Liberal Arts and 

Humanities from Columbia College 

Chicago and earned her M.A. Degree 

in Theological Studies from 

McCormick Theological Seminary. La 

Vondra is excited and honored to 

return as a facilitator for the IAHSE 

conference 
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State Treasurer’s Office – Taking Control of Your Financial Wellness (AM/PM Sessions)  

The workshop will highlight a variety of programs and resources offered by the Illinois State 

Treasurer’s Office, including the new Illinois Financial Wellness Hub. You will also be guided 

through a goal setting activity that will help you set and achieve financial goals, so you can more 

confidently manage your personal finances.  

 

Maggie Owen is the 

Financial Programs Manager 

for the Illinois State 

Treasurer’s Office. She 

attended Bradley University, 

where she received a 

bachelor’s degree in 

Communications Public 

Relations and minors in 

Business Management and 

Administration, and 

Entrepreneurship and 

Innovation. She worked on 

alumni and donor 

engagement at the 

University of Illinois 

Springfield and in nonprofit 

fundraising at the American 

Lung Association prior to 

that. She’s passionate about 

serving others and providing 

access to financial education 

resources.  
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Medicare 101:  Medicare and You (AM/PM Sessions) 

The presentation will help break down how Medicare works. This subject matter is critical to the aging 

populations as they get closer to Medicare eligibility (typically at the age of 65), but it is similarly 

important for their families, friends, and caregivers to understand. This is particularly of essence to the 

Latino community due to the lack of generational and formal knowledge that exists about Medicare 

within the community. Similarly, it is important to understand how Medicare affects or will affect you 

as a vested retired state employee. 

 

A state employee for over 13 

years, Sergio Mojarro works 

under the Illinois Department 

on Aging’s (DoA) small unit 

known as the Senior Health 

Insurance Program (SHIP) as a 

Medicare Training Specialist. 

The last 8 years he has been 

with DoA and has gained 

thorough understanding of 

Medicare. He conducts 

community presentations, 

assists with complicated 

Medicare and Medicaid cases 

with the help of federal and 

state partners, and he is 

humbled to have participated in 

the training and certification of 

hundreds of community SHIP 

(Medicare) counselors so that 

they can help their community 

residents. 
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Mental Health: Exploring PTSD through a Covid Lens (AM/PM Sessions) 

This workshop will present different aspects of PTSD in general and how it relates to the current Covid 

pandemic.  A review of the current literature will be presented, and Mental Health Resources will be 

provided.  

 Julia Monzón has worked in Child 

Welfare for 30 years. She has BA in 

Sociology and an MSW from the Jane 

Addams School of Social Work and is a 

licensed clinical social worker. She began 

her career at what was then the Illinois 

Department of Public Aid and came to 

DCFS in 1994 as a bilingual child abuse 

investigator. She has been a caseworker, 

a supervisor, a clinical reviewer for the 

former Child and Youth Investment Team, 

the Statewide Administrator for 

Permanency Achievement and currently 

works as a statewide program monitor for 

Family Advocacy Centers that provide 

services in English and Spanish. She is a 

member of the Latino Advisory Council at 

DCFS and a former Chair.  

Julia has given numerous community 

presentations and conducted Mandated 

Reporter Training in English and Spanish 

and provides simultaneous interpretation 

for large and small venues. In recent 

years she has begun to supervise college 

interns and sponsor LCSW candidates. 

Julia is passionate about providing 

services that make a difference. 
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State Police – Active Shooter in the Workplace – Action Steps Towards Safety (AM/PM Sessions) 

Workshop is intended to teach attendees situational awareness by providing guidance on how best to use 

observation skills, assessment of workplace safety protocols, and peer interaction evaluation.   

Lt. Juan Valenzuela is a 22-year veteran of the 

Illinois State Police and currently assigned as 

the Patrol Lieutenant for the Illinois State 

Police District 2-Elgin (DuPage, Lake, McHenry, 

Kane, DeKalb Counties).  Lt. Valenzuela is a 

Control and Arrest Tactics Instructor, Firearms 

Instructor, Conceal Carry Instructor, Crash 

Reconstruction Officer, Recruiter, Fitness 

Monitor, Field Training Officer, Instructor for 

Understanding Perceptions of Biased Based 

Policing, Procedural Justice and Diversity, 

Equity, and Inclusion instructor.  Lt. Valenzuela 

also serves as a member of the Diversity 

Advisory Committee, Use of Force Committee, 

and the Illinois State Police Centennial 

Committee.   

Lt. Valenzuela spent almost twenty years 

patrolling the Chicago Area Expressways before 

transferring to the Elgin post.  He has been 

involved in many critical incidents throughout 

his career.  Lt. Valenzuela has a passion for 

service and helping others by conducting   

Thanksgiving Meal Sharing programs, feed the 

homeless events, mentoring youth, and the 

Christmas Underprivileged Kids party playing a 

Santa Clause.  Lt. Valenzuela is a graduate of 

the FBI National Academy Session 279 and was 

selected as the section 3 Representative.  Lt. 

Valenzuela is the immediate past President of 

HISLEA and Board Member to the State Police 

Heritage Foundation, as well as member of the 

Kane County Chief’s Association, DeKalb 

County Law Enforcement Executives 

Committee, DuPage County Chief’s 

Association.  Lt. Valenzuela is a graduate of 

Loyola University Chicago with degrees in 

Political Science and Philosophy.  Lt. Valenzuela 

has been married for 20 years to Esperanza 

and have three daughters, Esmeralda, Johanna, 

and Jocelynn.  
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DHS – O.M.G. This is Stressful! (AM/PM Sessions)  

As state employees and civil servants who continually provide excellent customer service, it is our responsibility 

to maintain high levels of self-care.  This workshop will give participants methods for addressing as well as a 

toolbox of personal skills and relaxation techniques.  *By attending this workshop, you certify that you are in 

good health and sufficient physical condition to properly participate in this wellness activity.  You further agree 

to indemnify and hold harmless both IDHS and IAHSE from any and all claims resulting from injuries (including 

death), damages, or loss associated with this workshop wellness activity.  

Cynthia Anthony-Harris has a gregarious 

personality which enables her to connect with 

various audiences. As a life-long civil servant she 

takes pride in giving back to the community and 

colleagues. Her generosity extends to mentoring 

women through her Naomi & Ruth group, along 

with funding wells and independent markets in 

Africa. She has participated in 5k, 6k and 15k 

races.  

Cynthia serves as a Public Service Administrator 

with the IDHS’ Bureau of Staff Development and 

Training. Cynthia is a Certified Real Colors 

Facilitator and Certified Rapid Results Facilitator.  

She holds a Bachelor’s from NIU and a Masters 

from Northern Baptist Theological Seminary.  

 

Johgina Densmore has a passion for service, 

training & growth. As a lifelong learner, she 

strives to enhance her God-given gift of training. 

Her desire is to assist others in growing to their 

next level of greatness.  

She currently is a Child Sponsor for World Vision, 

Inc. and is an author of a grief devotional blog: 

www.atimetoweepdevotional.wordpress.com.  

Johgina serves as a Public Service Administrator 

with the IDHS’ Bureau of Staff Development and 

Training. Johgina is a Trainer, Speaker, Coach 

with Maxwell Leadership Certified Team, 

Certified Real Colors Facilitator, Training 

Generalist, and a Maxwell DISC Trainer. She 

holds a Bachelor’s from Wartburg College and a 

Masters from Sangamon State University (dba- 

UIS). 

 

 

http://www.atimetoweepdevotional.wordpress.com/


22 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Impact of Local Unions on Latino State Employees (AM/PM Sessions)  

IAHSE is committed to empowering its membership through information, education, delegation, and 

advocacy.  This workshop is designed to equip IAHSE members who are part of the Local Unions in need 

of clearer understanding of their Union contract.  Union Presidents have been invited to share their 

knowledge, expertise, and wisdom in interpreting Union contracts while inspiring attendees to get 

involved. Topics to discuss include, but not limited to: The importance of becoming a Union Steward. 

What are some of the lesser-known Union benefits to their membership? The Grievance process and 

time frames.  Understanding how or when the Union contract has been violated.  Equity, Diversity, and 

Inclusion efforts by the Union in state employment and Union leadership ranks.  

Ralph Portwood is AFSCME Local 1866 President. He 

has served in this capacity for over 20 years. He is also 

an Executive Vice-President of Council 1 State Sector 

over-all maximum-security facilities in the state of 

Illinois, Joliet Chapter CBTU Vice-President, member 

of the Judicial Panel for AFCSME International, 

Executive Counsel for CBTU, and DOC Standing 

committee. Prior to serving as President of this Local, 

he was the Local 1866 Vice-President, Executive 

Board Representative and Steward. His Union history 

is long and from the time he walked in the door at 

Statesville, he began to be involved with the Union 

and he learned from his fellow Union brothers and 

sisters. He attended meetings, workshops, and 

conventions. He made it his business to be involved 

with the Labor Movement. 

Aracely Galvan Tirado is a Mexican American 

Veteran of the United States Air Force, who was 

born and raised in Chicago.  She began her 

journey with the Department of Children and 

Family Services at Juvenile Court. She then 

moved to the Background Unit in Licensing and is 

now in Foster Care. Aracely has been an active 

member of AFSCME Local 2081 since she first 

began with the Department. She is a Certified 

Steward and is the first Latina to hold the Vice 

President seat for her Local. 
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During the Great Migration, Safiya Felters’ grandmother, 

Miss Dee moved her five children from South Carolina to 

Chicago, Illinois.  She worked long hours cleaning houses in 

River Forest, Illinois earning $12.00 per week with no 

overtime, sick, or holiday pay.  If Miss Dee was ill, she had 

to send one of her daughters to work in her place or risked 

losing her job.  The constrictions on domestic workers 

pushed women to self-unionize for worker, voter, and 

housing rights.  As Miss Dee’s employment options 

improved, so did the trajectory of her five children and 

each generation thereafter. 

Safiya Felters was born into that family of self-unionizers 

and raised on the Westside Chicago in the Lawndale 

community with six siblings who are union members across 

sectors such as business, education, government, trades, 

and labor.  Safiya is a member of the Illinois Association of 

Minorities in Government (IAMG), Illinois Association of 

Hispanic State Employees (IAHSE), Coalition of Black Trade 

Unionists (CBTU), and the American Federation of State, 

County, and Municipal Employees (AFCME) where she has 

served as the President of Local 2854 since February 2013.  

AFSCME Local 2854 is one of the largest conglomerate 

locals in the central areas of Chicago representing union 

members from the Department of Human Services (DHS) 

and the Healthcare and Family Services (HFS).  

Safiya knowledge of workplace and labor laws are 

strengthen by her ability to negotiate and champion 

protections, wages, and benefits of union membership. 

Safiya’s career as a public servant began in the Illinois 

Department of Employment Security, and progressed with 

assignments in the Office of Governor Edgar, the Illinois 

State Chamber of Commerce, and the Metropolitan Water 

Reclamation District.  Safiya currently serves as an 

Administrative Assistant II in the office of Illinois 

Department of Health Care and Family Service in the 

Division of Child Support Services (DCSS) and is the 

recipient of numerous civic and community awards. 

From the self-unionizing roots of her Grandma Miss Dee to 

her AFSCME LOCAL 2854 presidency, Safiya’s capacity to 

lead is evident in her home.  She successfully raised one 

son and fostered the social, physical, and academic 

development of four (4) male teens from her immediate 

family.  Today, each are thriving in their adult lives and 

working in service to humanity. 
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Sarah Kerley brings a long tenure of State service to 
her role as Chief Administrative Officer for the Illinois 
Department of Central Management Services, where 
she oversees the State’s personnel and labor functions 
to improve efficiency, quality, and transparency.  She 
has served in other capacities for the State, including 
CMS Senior Policy Advisor, CMS Acting Assistant 
Director, CMS Deputy Director Bureau of 
Administrative Hearings, Deputy General 
Counsel/Administrative Law Judge at the ILRB, and 
Assistant Attorney General. 

 

Patricia Santoyo-Marin (she/her/hers/ella) is an 
experienced Diversity, Equity, and Inclusion Officer 
with a demonstrated history of success working in 
government, education, and non-profit sectors 
throughout urban and rural Illinois. Arriving in May of 
2021, Patricia serves as the Deputy Director for 
Diversity and Inclusion at the Illinois Department of 
Central Management Services. She has led, built, and 
partnered to support DEI efforts in Kankakee, the Quad 
Cities, Elgin, Blue Island, Cicero, Joliet, Champaign, 
Melrose Park, Maywood, and Evanston and within her 
native, City of Chicago. Skilled in equitable policy 
promotion that recruits and retains diverse 
constituents, Mrs. Santoyo-Marin has served as a 
Director for Diversity at multiple universities 
throughout the State of Illinois. Patricia leads with 
strong academic and transparency delivery models 
which she presented at Harvard University and 
included in her collaborative efforts with The White 
House of the United States. Mrs. Santoyo-Marin holds 
a Bachelor of Arts in Latina/Latino Studies from the 
University of Illinois at Urbana-Champaign and a 
Master’s in Higher Education Leadership for a Global 
Society from Northeastern Illinois University.   

 

CMS – Navigating the State Employment Application Process (AM/PM Sessions)  

This workshop will provide information regarding the promotional grading process, how to complete the bid 

form, determining if a job is a promotion, lateral, or voluntary reduction.  In addition, information will be 

provided regarding the Upward Mobility Program for grading on credentialed titles. Attendees should have 

a better understanding of promotional grading, bidding, and the paperwork associated with the State’s 

internal application process. 
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Fabiola Mireles has been employed by the 
Illinois Department of Central Management 
Services for 9 years. In her current role as a 
Human Resources Representative for the 
Bureau of Personnel, Ms. Mireles provides 
services such as career counseling, providing 
assistance and information in the application 
process. Fabiola represents a team that also 
administers state employment testing for 
current employees of the state and applicants 
who would like to gain state employment 

 

 

IAHSE Conference 2021 
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Leadership - Effective Legislative Advocacy – (AM Session Only) 

This workshop is designed to introduce participants to areas of the legislative process and how to get involved. 

First participants will learn the Legislative Process that is broken down into Five Key areas which are Bill Drafting, 

Bill Introduction, Bills referred to Committee(s) of Jurisdiction, Floor Action on the Bill, Conference Committee and 

Action by the Governor.  Next participants will learn tips on building effective relationships with Legislators, how 

to communicate with legislatures and the Legislative Leadership.   

 

State Senator Omar Aquino serves as State 
Senator of the 2nd District of Illinois. His 
committee assignments include Redistricting 
(Chair); Education; Energy and Public Utilities; 
Executive; Executive Appointments; Higher 
Education; Human Rights; App- General 
Services (Sub-Chair); Appropriations; 
Redistricting- Chicago Northwest; Executive- 
Elections (Sub-Vice-Chair); Executive- 
Procurement (Sub-Chair). 

Born and raised on the Northwest Side of 
Chicago he earned a B.A. in Criminal Justice 
and Sociology from Loyola University Chicago. 

He worked as Bilingual Case Manager at 
Central West Case Management Unit at the 
Jane Addams School of Social Work and as a 
legislative assistant in the Illinois House of 
Representatives; Of Puerto Rican descent, both 
of his parents were public workers, his mother 
working for the Chicago Public Schools and his 
father for the Chicago Department of Streets 
and Sanitation. 

He was President of the Latin American 
Student Organization, Diversity Council 
member, co-founder of the Empowerment 
Pipeline (this program was an after-school 
mentorship program designed to combat the 
school to prison pipeline). Omar was also a 
Research Assistant for two studies, one in 
Sociology on race and ethnic relations and the 
other in Criminal Justice on probation officers’ 
discretionary decision-making.  
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  State Senator Dan McConchie is the 

elected Senate Republican Leader 

(2021-present). He was appointed to 

the Illinois Senate in 2016.  He supports 

policies that promote job growth, 

encourage smaller and smarter 

government, and root out corruption.  

He has championed legislation to 

reduce property taxes, ensure visitation 

rights for patients in hospitals and 

nursing homes, protecting sexual 

assault victims, increase government 

transparency, provide for a non-

partisan redistricting process, and 

empower voters to take a more active 

role in their state government. Energy 

consultant with Verde Solutions; served 

nine years in the Army National Guard 

in the infantry and military police; lives 

in Hawthorn Woods with his wife 

Milena and their two daughters.  

He currently serves on the following 

committees: Executive; Redistricting; 

Redistricting- Chicago North (Sub-

Minority Spokesperson); Redistricting- 

Chicago Northwest (Sub-Minority 

Spokesperson); Redistricting- Chi. West 

and W Cook (Sub-Minority 

Spokesperson); Redistricting- Lake & 

McHenry (Sub-Minority Spokesperson); 

Redistricting- Northwest Cook (Sub-

Minority Spokesperson). 
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 State Senator Cristina H. Pacione-Zayas is a 

politician and a Democratic member of the Illinois 

State Senate. Pacione-Zayas was born to Hispanic 

and Italian parents Jose A. Zayas and Theresa M. 

Pacione in Chicago, Illinois. She attended 

the University of Illinois at Urbana-Champaign for 

her dual Bachelor of Arts degrees (sociology and 

Spanish), Ed.M. and PhD in educational policy 

studies. During her time in school, she co-chaired 

the Campus Committee on Latina/o Issues.  

Upon concluding her education, Pacione-Zayas 

joined the Latino Policy Forum's Education 

Department in 2012 and worked as the community 

schools director at Enlace Chicago. In this role, she 

managed eight community schools in the Little 

Village neighborhood and worked as a Culture of 

Calm Coordinator for the Roberto Clemente 

Community Academy. She worked as the 

Associate Vice President of Policy for Erikson 

Institute.  During her time at Erikson, Pacione-

Zayas also established The Early Childhood 

Leadership Academy for Illinois leaders and 

directed the Community Data Lab. She served as 

the Director of education advanced policy at the 

Latino Policy Forum; and co-chair of The Puerto 

Rican Agenda of Chicago for six years. 

On December 22, 2020, Pacione-Zayas was 

officially sworn into office to fill the vacated seat 

held by Senator Iris Martinez. 

As of July 2022, Senator Pacione-Zayas is a 

member of the following Illinois Senate 

committees:  

• Appropriations - Education 

Committee (SAPP-SAED) 

• Education Committee (SESE) 

• Health Committee (SHEA) 

• Higher Education Committee (SCHE) 

• Human Rights Committee (SHUM) 

• Redistricting - Chicago Northwest 

Committee (SRED-SRNW) 

• Revenue Committee (SREV) 

• Subcommittee on Children & Family 

(SHEA-SHCF) 

• Subcommittee on Public Health 

(SHEA-SHPH) 
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State Representative Deanne Mazzochi was 
born and raised in Villa Park and graduated 
from Willowbrook High School. She and her 
husband Tim Grant moved to Elmhurst over a 
decade ago to raise their family. Deanne is a 
founding partner of Rakoczy Molino Mazzochi 
Siwik LLP, and represents clients from around 
the world. The firm specializes in life sciences 
law, particularly patent litigation in the 
medical/pharmaceutical arena. Her Boston 
University undergraduate degree was in 
Political Science and Chemistry (Biology minor); 
her Juris Doctor degree was with honors from 
the George Washington University in 
Washington, D.C. She has a passion for science 
and commonly brings her scientific knowledge 
and analytical skills to her private sector work. 
She also brings that expertise to Springfield. 
Deanne currently serves as the Chairman of the 
College of DuPage (COD) Board of Trustees. She 
was elected Chairman in 2016, having been 
previously elected as Vice-Chairman; she 
became acting Chairman of the Board in 
December 2015. Illinois is full of wonderful 
people doing great work, but Deanne believes 
there is much work left to be done. She 
believes our state goes astray when it 
abandons the principles of an efficient, limited 
government, and that government must be 
responsive and accountable to the needs of 
Illinois families, and help our most productive 
citizens, to ensure our state is a source of pride 
and has plenty of opportunities for the current 
generation and beyond. She currently serves on 
the following committees: Housing Committee 
(Republican Spokesperson); Judiciary - Civil 
(Republican Spokesperson); Prescription Drug 
Affordability; Labor & Commerce; Judiciary - 
Criminal; Child Care Access & Early Childhood; 
Appropriations-Higher Education; Workforce 
Development Subcommittee; Family Law & 
Probate Subcommittee; Commercial & Property 
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  State Representative Dagmara 
Avelar is a community organizer and 
non-profit management professional 
elected in 2020 to the Illinois General 
Assembly and is the first Latina to 
represent the 85th District.  Prior to 
her role as a legislator, Representative 
Avelar worked as the Director of 
Programs at the Illinois Coalition for 
Immigrant and Refugee Rights, 
leading the work of the largest 
naturalization and language access 
efforts in the state of Illinois: The New 
Americans Initiative and Immigrant 
Family Resource Program. 
She was born in Ecuador and lived in 
the United States for more than 13 
years as an undocumented American. 
She credits youth leadership 
development and civic engagement as 
her catalyst to fight for social, racial, 
and economic justice.  She currently 
serves on the following committees: 
Appropriations-Public Safety; Data 
Analytics & IT; Cybersecurity; Health 
Care Availability & Access; Family Law 
& Probate Subcommittee;  
Judiciary – Civil, State Government 
Administration; Transportation: 
Regulation, Roads.   
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Sonia Gove currently serves as the Human 
Resources Specialist at the Illinois Department of 
Veterans Affair since February 16, 2017. Her main 
responsibilities in Personnel include transactions 
and assisting regional offices in Hiring. She 
previously worked at the Administrative and 
Regulatory Shared Services Center with the 
Department of Revenue, hiring for 7 different 
agencies. She also worked for Illinois Lottery HR 
unit. Sonia has a strong background in all aspects of 
Hiring but also has experience with Transactions, 
Benefits, Evaluations and Payroll. 

Sonia is a Veteran. She served 15 years in the 
Illinois Army National Guard. She started on the 
enlisted side and went to Officer Candidate School 
after graduating from the University of Illinois at 
Champaign Urbana. She deployed with the 33rd 
Area Support Group out of Chicago from February 
2004 – April 2005 to Afghanistan in support of 
Operation Enduring Freedom. In September of 
2005 she was activated with the 634th Brigade 
Support Battalion to Louisiana to assist with 
Hurricane Katrina and Rita efforts as the Support 
Operations Officer. She served for over 1 year as 
the Personnel Officer for the Battalion. Her last 
rank was Captain as Commander of Co B of the 
634th BSB in Champaign. 

As a Veteran, she understands the sacrifices and 
hardships that others have gone through. The 
Illinois Department of Veterans’ Affairs allows her 
to help those who also served.  Her service 
background and fluency in Spanish gives her the 
opportunity to connect with our Veterans and 
those who support our Veterans. 

 

CMS – Understanding the State Employment Interview Process (PM Session only) 

Open discussion on the current state interview process and how employees can improve their change of 

being offered the job. Participants will understand the interview process to obtain optimal score. Avoid 

mistakes individual make during the interview.  How interviewers score applicants.  Example of common 

questions during the interview.  How best to prepare for interviews.  

 

 

IAHSE Conference 2021 
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Gloria Roldan-Klado has worked for the 

Illinois Department of Human services for 26 

years.  She currently works for Region 2, as 

the Service Delivery Coordinator that covers 

12 counties, including the co-location of 

community based providers in DHS offices. 

She commits her region to specific course of 

action in the implementation of agency 

policy and procedures on service delivery, 

provides input on statewide service delivery 

program planning and development. Gloria 

has also served as a technical advisor on 

scoring employment interviews and 

participated in the selection process for 

Assistant Local Office Administrators and 

Local Office Administrators in Family and 

Community Resource Centers across several 

regions. Gloria began her state career as a 

Human Services Case Worker and promoted 

to a Human Services Case Manager and 

Employment and Training Liaison for 15 

years. She then advanced to Public Service 

Administrator for 5 years as a Local Office 

Administrator in the third largest Family 

Community Resource Centers within the 

Department of Human Services.   She 

currently volunteers with the Southwest 

Asylee project to provide case management, 

translation services and provide on-site -

support/ logistics to the migrant families 

arriving from Texas. She is also actively part 

of Lobby Improvement Plan work group to 

develop a plan to modernize the efficiency 

of services through technology offered to 

customers in the DHS lobby areas and 

offices.  She holds a bachelor’s degree of 

Science in Marketing from the University of 

Illinois Chicago.  
 

IAHSE Conference 2021 

Keynote Speaker 
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Dulce Ortiz, joined Mano a Mano Family 
Resource Center as Executive Director in April 
2019. She is responsible for leading Mano a 
Mano in the implementation of their mission 
through strategic planning, programming, and 
community engagement. She leads in the 
development of strategic community 
partnerships and the policy advocacy agenda. 
Dulce has been actively involved with the non-
profit sector and has dedicated her time to 
serve as a Board Member of different social, 
environmental, business health and 
government organizations. She currently 
serves as the President of the Illinois Coalition 
of Immigrant and Refugee Rights (ICIRR) 
Board, serves on the Community Trust 
Committee of the Illinois Supreme Court 
Commission on Access to Justice, IDHS Social 
Services Advisory Council, and is the Co-Chair 
of Clean Power Lake County. In 2020 she was 
appointed by Governor JB Pritzker to serve on 
the Commission on Environmental Justice 
Commission and in 2022 she was appointed to 
the Health and Human Services Task Force. 
Dulce also serves as a Waukegan Township 
Trustee since April 2021.  Dulce holds a 
bachelor’s degree from Robert Morris 
University. She is an advocate for the 
underserved and vulnerable population and 
brings her expertise and drive to empower 
immigrant families. She is an immigrant, 
originally from Mexico City, Mexico. 

 

Hilda Lopez-Arce Silent Heroine Award 

The Hilda Lopez-Arce Silent Hero/ine Award: The Silent Hero/ine Award is an award given in memory of 

Hilda Lopez-Arce.  Hilda was a consummate advocate for the Latino Community.  Her contributions 

extended to several professional and not-for-profit organizations to help make a difference for Latinos 

throughout the State of Illinois.  Hilda Lopez-Arce served as the President of the Board of Directors for 

the Illinois Association of Hispanic State Employees (IAHSE) for two terms.  She provided leadership and 

worked on issues such as employment, education, bilingual pay, and equal access and opportunities for 

the Latino community.  This award is given to an individual who exemplifies the spirit and service of 

Hilda exhibited throughout her lifetime. 

 

Dulce Ortiz 

Executive Director 

 Mano a Mano Family Resource Center  

mailto:dortiz@mamfrc.org
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Eddy Fernando Borrayo is a certified substance 

abuse and dual diagnosis counselor. He obtained 

his bachelor’s degree in psychology from Loyola 

University of Chicago, and his graduate degree in 

Social Work from the University of Chicago, School 

of Social Service Administration. 

Eddy serves as the President & CEO of Rincon 

Family Services and Duane Dean Behavioral Health 

Center. In his leadership role he has developed and 

lead impactful initiatives such as “Nuestra Herencia 

Cuenta” a get out the count project as part of the 

State of Illinois 2020 Census campaign, and 

“Operation Counting Lives…Saving Lives” which 

integrated Census and COVID-19 education, testing 

and vaccine which created the first personal 

protective equipment (PPE).        

Throughout his career spanning 25 years in 

behavioral health, he has held leadership and 

clinical positions with organizations that serve 

disfranchised and at-risk populations. Eddy has 

dedicated his life to helping people and 

organizations become agents of change. In harmony 

with his ongoing professional efforts, he has held 

many roles including as a Program Surveyor with 

CARF International (Commission on Accreditation 

of Rehabilitation Facilities) and traveled nationally 

and internationally as part of an accreditation team 

to survey Opioid Maintenance Programs. As a 

consultant he has assisted organizations with 

strategic planning, marketing, start-up initiatives, 

licensure, and accreditation. 

Eddy has presented nationally and internationally 

on various topics that encompass cultural 

competence, mental health, suicide and suicidal 

ideation, integrated treatment for substance abusers, 

working with the dually diagnosed client, and 

topics addressing community awareness and health 

disparities. 

 

Leadership Award 

The Leadership Award is presented to an individual that has demonstrated to be a strong 

advocate and contributor addressing the needs and concerns for the enhancement of the 

Latino Community. 

Eddy F Borrayo, MSW, CADC, COPD II 

President & CEO of Rincon Family Services and 

Duane Dean Behavioral Health Center 
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Government Award 

The Government award is presented to  an individual employed with 

a governmental agency and in his or her capacity has contributed in 

serving the need of the Latino Community. 

Sol Flores 

Deputy Governor 

State of Illinois 

Sol Flores, as Deputy Governor, 
oversees a wide swath of health and 
human services agencies with state 
funding of $35 billion and 15,000 
employees. Prior to state service she 
was the founding executive director of 
La Casa Norte, a Humboldt Park social 
services nonprofit that advocates for 
the homeless, she managed a staff of 
80 employees and a budget of $5 
million.  

Flores attended the University of 
Chicago on a scholarship, leaving just 
a few credits short of a degree in 
political science. Her mother, Rosa 
Flores, who manages the migrant farm 
worker program at the Illinois 
Department of Employment Security, 
had her canvassing for voters in 
Lincoln Park by the age of 10 and 
volunteering with Little Sisters of the 
Poor while still a teenager. There was a 
short-lived run for U.S. Rep. Luis 
Gutierrez’s House seat a year ago. 
“That was an incredible experience, 
but I’ve got the dream job I always 
wanted now,” Flores says. 
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Community Service Award 

The Community Service Award is presented to the individual employed with a 

community-based organization that has exhibited outstanding service in the 

Latino Community. 

Artemio Arreola is currently the Political 

Director at the Illinois Coalition for 

Immigrant and Refugee Rights. In his 

position, Artemio manages our New 

Americans Democracy Project, which is a 

non-partisan civic engagement program 

that seeks to engage and mobilize voters on 

issues our members and allies prioritize.In 

addition, Artemio deals with many 

different political organizations and 

individuals that directly work with the 

immigrant community including the 

Federation of Michoacán’s Clubs in Illinois 

(FEDECMI) and Casa Michoacán. He has 

also been a union labor activist for the 

Service Employees International Union 

(SEIU). Mr. Arreola is a member of the 

Consejo Consultivo Del Instituto de los 

Mexicanos en el Exterior/ Consultative 

Council of the Institute of the Mexicans in 

the Outside (CC-IME). The CC-IME helps 

people establish their Mexican birth-right to 

participate in the Presidential Mexican 

elections. Mr. Arreola is one of the main 

organizers and co-founder of the historic 

immigration demonstration (The March 

10th Movement) that brought more than 

500,000 people to the streets of Chicago. 

The same group also initiated the plans for 

the May 1st march. With his connections to 

leaders here United States, Artemio has 

been able to organize leadership 

networking both in the United States and 

Mexico. 

 

 

Artemio Arreola 

Political Director 

Illinois Coalition for Immigrant & 

Refugee Rights 
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2023 -2026 IAHSE Board Nominees 

 

 

 

 

Jose Lopez – DCFS 

View Profiles at www.IAHSE.org 

 

Jose Prado Sr. - IDOC 

Maria Crain - IDPH 
  Ivan L. Barajas - IDOT 

http://www.iahse.org/
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2022 Master of Ceremony 

Roberto A. Valdez Jr. is the newly appointed 

Midwest Director for Policy at the Hispanic 

Federation.  Prior to his current role he was the 

Associate Director of External Affairs for the Latino 

Policy Forum. In this role, Roberto manages and 

coordinates the Forum’s legislative portfolio for 

federal, state, and city initiatives. Roberto also 

manages the Illinois Latino Agenda, a collaborative 

effort among Latino organizations that seeks to 

promote accountability in business, government, the 

private sector, and within the Latino community by 

leveraging their collective voice and 

influence.  Roberto’s communications and policy 

experience encompasses work with non-profit 

organizations, in the private sector, on political 

campaigns, and on Capitol Hill.  In 2014 Roberto 

was Communications Manager for a Latino Health 

Organization which helped increase the pipeline of 

Latinos entering the medical and public health fields. 

He then worked as Digital Campaign Manager for 

the Democratic Congressional Campaign Committee 

during the 2015-2016 campaign cycle and in 2017, 

worked as Communications Director for 

Congresswoman Stephanie Murphy in the U.S. 

House of Representatives.  Roberto is on the 

iHeartMedia Chicago Local Advisory Board, is a 

member of the National Association of Hispanic 

Journalist Chicago Chapter, member of the Illinois 

Unidos Health and Policy Committee, and member 

of Momento Latino. He earned his B.A. in 

Communications from Arizona State University in 

2012 and is originally from Nogales, AZ. 
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Invocation 

Carol Andrade was born 

in Honduras. She has a 

Bachelor’s in Business 

Management and a 

Master’s in Business 

Management. She is the 

co-founder of “Holy Spirit 

and Fire Ministries.” She 

has a passion to equip 

people so they can reach 

their destiny and 

promotes faith based 

mental health. 

 

Marlon Ramírez is an ordained 

minister who serves in an 

evangelistic and apostolic way 

in the Chicago region and other 

states as well, in the United 

States. He has a passion to bring 

hope and show people the love 

of God so that they can receive a 

transformation in their hearts. 

He is the cofounder and pastor 

of Holy Spirit and Fire 

Ministries with his wife Carol in 

Chicago, IL. 
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IAHSE 33rd Annual Conference October 2021 
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Latino Unity Day 

2022 
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Directors Meeting 

Latino Unity Day 2022 
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IAHSE Annual Gala 2022 
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State of Illinois 

Legislation, Executive Orders and Court Orders Affecting Latino 

Community 

Timeline 
 

1976 Perdomo Consent Decree (Public Aid to IDHS) - Established the Latino Relations Office 

1977 Burgos consent Decree (DCFS) - Established Latino Services Office / Burgos Coordinator 

          STATE EMPLOYEES BILINGUAL PAY (5%) 

1989 Quinones Consent Decree (Pubic Aid to IDHS) - Migrants / Food Stamps 

1989 Zarate Consent Decree (IDES) - Migrant Services 

1992 Employment Records Act (Senate Bill) - Requires all state agencies and state universities to file an           

annual report on the number of minorities employed by state institutions.  

2003 Undocumented Students with In-State Tuition (House Bill) 

2005 Illinois Welcoming Centers (Executive Order) (IDHS) 

2005 New American Immigrant Policy Council (Executive Order) (IDHS) 

2006 Hispanic Employment Plan (State Agencies) (CMS) (Report Due 2/1) 

2006 Bilingual Survey of State Agencies (CMS) (IL Personnel Code 20 ICLS 415/9(6)) (Report due 12/31) 

2008 State Services Assurance Act for 2008 (5 ICLS 382/) (Report Due 4/1) 

2009 Hispanic Employment Plan (Universities and Community Colleges) (Constitutional Offices) (ISBE            

ICCB) 

2010 Governor’s Office of New Americans (Executive Order) 

2010 Illinois Latino Family Commission (House Bill) 

2011 Undocumented Students with In-Private Funded Scholarships (Senate Bill) (Illinois Dream Act) 

2013 Governor’s Office of New Americans (House Bill) 

2014 Temporary Visitor Driver’s License for Undocumented Individuals (House Bill) 

2015 Governor’s Office of New Americans Trust Initiative (Executive Order) 

2015 Governor’s Office of New Americans Welcoming Initiative (Executive Order)  
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